
1

23

4

56

7



How to Read Your Franklin REC Bill

Account Balance

Your Account Information

Activity Since Last Billing

Billing Notices

Details of Charges

Service Details

Payment Options

This section displays your billing cycle dates, meter number, previous
and current meter readings, total kWh used during the billing cycle,
meter rates, and service description.

This section displays your Account Number, Account Name, Billing
Date, and the Primary Phone Number associated with your account.

This section provides a quick overview of your account balance. If your
account is delinquent, the circle will appear red, and the delinquent
balance will be displayed below the printed account balance.

This section contains important account notices. If you are enrolled in
auto-pay, it will indicate the date of your upcoming payment. If your
account is delinquent, it will display the outstanding balance and due
date. Patronage allocation details will appear here when applicable to
your membership. For budget billing participants, this section will
provide updates on your new budget amount in June and December.

This section outlines Franklin REC's accepted payment methods,
including options for online payments and our secure payment line.
For detailed information on these options, please visit our website.

This section calculates the charges based on the details from the
Service Details section. Each meter is billed according to its respective
rate. To learn more about Franklin REC’s rate structure, please visit
our website.

This section provides a detailed summary of your account's balance
transactions for the month. Any bill adjustments applied to your
account will also be reflected here.
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